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Monday, November 6, 2000
Ira & Carol Serkes,
P.O.Bax 7447

Berkeley, Ca. 94707
Hello Carol and Ira,

1 want to sincerely thank you for the supe:rb and professmnal way you handled and sold my home at 5848
Ocean View Drive in August.

As you know, 1 had put my home on the market in February with another realty company that had beert
referrcd to-me. [ met the husband and wife team awonderﬁll couple, and I sald lets do it.

The house was staged and sparkled and ready to goin Apnl It iooked great everyone said,” This house
w111 be sold in a week.” But nothing happened.

I attended open houses at my home and other homes. My realtors were not at my open houses, The people
that were there showing the home appeared lifeless.

During my contract period, I did not receive ene signed oﬂ'er from my realtors. I was shocked.
1 Iet my contract run out and contemplated what to do. Keep 1t Rent it. I was bewxldered.

I tal.ked_ to a friend that was a realtor from Re/max in Sonoma County She said call Ira and Carol Serkes
now!

I called, madc an-appointment to meet them and showed them my home in the Rockridge. T loved this
home w1th its mission style furniture and its arts and crafts design.

Tra and Carol loved it too but could they sell if?
It sold in three weeks. What a d]fference a professional makes
Ira and Carol were wonderful to work Wlth They answered the phone when I called, or called me back the -
same day. They called me with updates on what was happening. They actually were present at the open
" houses that they had. Unbelievable!

The sale was fast, easy and over the askmg price. It doesn t get any better. Call Ira and Carol or call me
at 800 459-7386.

Sincerely, e
Joan A. Trombley 7" /
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